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2.5.2. Mechanism to deal with internal examination
related grievances is transparent, time- bound and
efficient

» Internal Examination Grievance Committee
» Notices

» Meeting

» Action Taken Report
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Action Taken Report

1) Examination Grievance Committee has been formed to solve the problems of

students related to university examination and their results.

2) This academic year i.e. 2020-21, university shifted to online examination mode due
to pandemic situation. The students as well as the staff in university faced online mode
of examination for the first time. It resulted into many problems in declaring results of

students.

3) It is found that there are many examinees whose results were withheld by the

university.

4) An urgent meeting of the Examination Grievance Committee under the Chairmanship
of the Principal was called on 24/08/2021. The plan of action to solve the examination
related problems was discussed and finalized. Work to be done was assigned to the In-

Charge and other committee members.

5) Notice was displayed on Notice Board and forwarded to all students’
WhatsApp Group to give written application regarding their grievances of university

examination and results with all relevant documents.

6) After collection of applications, the committee took review of the grievances and the

grievances were submitted to the university examination centre.
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7) The Committee In-Charge Dr. V. R. Padwal constantly took review of the work from

university examination centre.

8) After some period all the grievances were solved and the withheld results were

declared by the university.
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